Want He|p') Contact 1-888-dVUENOW or support@dopplerVUE.com. We’ll step

you through the install process or answer any questions.
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Install dopplerVUE for a 30-Day Free Trial

Step 1: Download dopplerVUE

Download the dopplerVUE setup file. To run dopplerVUE you will need at least 6 GB of free disk
space, 1 GB of memory, and a 2.0 GHz processor.

Step 2: Check Windows Components

Windows Vista Users
Enable 1IS 6 Compatibility and MSMQ:

1.

2.
3.
4

Open the Control Panel and click Programs and Features.
Under Tasks, click Turn Windows Features on or off.

Expand Internet Information Services > Web Management Tools.

Expand IS 6 Management Compatibility and select IIS Metabase and IIS 6 configuration
compatibility.

Under Web Management Tools, select the following features:
e |IS Management Console

e IS Management Scripts and Tools

e |IS Management Service

Expand Microsoft Message Queue (MSMQ) Server > Microsoft Message Queue (MSMQ)
Server Core and select the following features:

e MSMQ Active Directory Domain Services Integration

e Multicasting Support

Under Microsoft Message Queue (MSMQ) Server, select MSMQ DCOM Proxy.
Click OK.
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Windows XP Professional Users

Verify .NET Framework 2.0 in installed:

1. On the task bar, click Start > Control Panel.
2. Open Add or Remove Programs.

3. Scroll down the list of installed program and make sure Microsoft .NET Framework 2.0 is
installed.

4. If NET Framework 2.0 is not installed, see the Microsoft Web site for instructions on how to
obtain and install .NET Framework 2.0.

Enable 1IS 6 and MSMQ:

On the task bar, click Start > Control Panel.

Open Add or Remove Programs.

Click Add/Remove Windows Components.

In the Components list, select Internet Information Services (IIS) and Message Queuing.
Click Next, then click Finish.
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Verify Internet Explorer is installed:
1. On the task bar, click Start > Programs > Internet Explorer.

2. If Internet Explorer 7 is not installed, see the Microsoft Web site for instructions on how to
obtain and install Internet Explorer 7. Note: Internet Explorer 6 is supported, but it is
recommended you install Internet Explorer 7.

Step 3: Install dopplerVUE

Launch the setup.exe file downloaded in Step 1 and follow the onscreen instructions. See the
dopplerVUE Installation Guide for additional information.
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